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< Questions? -

You may type and submit questions In
the Chat Area Text Box

Response to questions will be held periodically



What is Title VI?

« Don't confuse with Title VII:

"N person shall, on the grounds of race,
color, or national origin, be excluded from = Prohibits employment
participation in, be denied the benefits of, or be

discrimination based on
| i race, color, religion, sex
subjected to discrimination under any program and national origin

"

or activity receiving federal assistance,
—(ii Rights Act of 1964

23 CFR 200.9(a)(1)
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https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

Local Public Agency (LPA) Requirements

1. Coordinator

2. Nondiscrimination statement

3. Assurances in contracts/agreements 1 4t
4. Complaints and logs

5. Data collection

6. Dissemination of information

/. Language access plan

8. Title VI Internal training

?. Accomplishments and future goals
10.Implementation program plan

Note: Although 23 Code Federal Regulation (CFR) part 200
is explicitly stated for State DOTs, the regulations are also

used to apply for sub-recipients
CALTRANS LPA TRAINING 4



1. Title VI Coordinator

« Designate a coordinator or specialist responsible for
local public agency'’s (LPA’s) Title VI program

« Easy access to LPA executives and important to list your
contact information

« Responsible for initiating and monitoring Title VI activities
and preparing required reports

« Disseminate Title VI Information to public: e.g. posting in
public areas and on welbsite

23 CFR 200.2(b) (1)
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https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

2. Nondiscriminqtion Statement

-« Policy statement signed by the o @
LPA executive i
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23 CFR 200.9(a)(1) Non-Discrimination Policy Statement (English)
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https://dot.ca.gov/-/media/dot-media/programs/civil-rights/documents/title-vi/caltrans-non-discrimination-policy-statement-a11y.pdf
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

3. Title VI Assurances in Coniract
Documents and Agreements

 Appendices A-E of the Title VI Assurances

= Required to be included in all federal-aid federal highway
administration (FHWA) contracts and subcontracts

=  Covers nondiscrimination, fransfer of deeds, licenses,
leases, permits, and bases of sex, age, disability, and English
proficiency

« Exhibit 12-G Required Federal-Aid Contract Language

= Required to be included in all federal-aid construction
confracts and subcontracts

23 CFR 200.9(a)(1)(2)3)
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https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/title-vi/appendices-a-e-of-the-titlevi-assurances.pdf
https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/c12/12g.pdf
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

4. Title VI Complaints & Logs

* Any person who believes they have been discriminated
against based on race, color, or national origin may file @
Titfle VI complaint by completing and subbmitting the Local
Public Agency’s (LPA’s) Title VI Complaint Form

= Complaint form must contain: = All Titfle VI complaints received by
o the date of the complaint the LPA are to be forwarded to
o complainant’s contact information the Caltrans Office of Civil Rights
o complainant race, color, or national  at Tifle.VI@dot.ca.gov
origin
o details of the alleged discrimination
o the complainant’s signature

23 CFR 200.2(b)(3)

CALTRANS LPA TRAINING


https://forms.dot.ca.gov/v2Forms/servlet/FormRenderer?frmid=OCR0002
mailto:Title.VI@dot.ca.gov
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

4. Cont’d: Title VI Complaints & Logs

« All complaints filed directly with Caltrans will be forwarded to
the Federal Highway Administration (FHWA)

* Federal Transit Administration (FTA) expects all fransit-related
Title VI complaints to be handled at LPA level

« All FTA Title VI complaints where Caltrans is the respondent
will be investigated by Caltrans
= May be elevated to FTA

« All LPAs must retain a log of Title VI complaints

23 CFR 200.2(b)(3)
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https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/title-vi/sample-title-vi-discrimination-complaint-log-excel-a11y.xlsx
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

TEST YOUH’MIGHT!






5. Data Collection

« Use data collection to determine impacted demographics
= FHWA's recommendations in Data Collection and Analysis

« Caltrans recommends using https://data.census.gov/cedsci/

= |nthe search box enter C16001 (language spoken at home for the
population 5 years and over by the American Community Service)

= Click on the C16001 hyperlink
= Select Geos
= Search for your agency

23 CFR 200.2(b)(4)
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https://www.fhwa.dot.gov/civilrights/programs/title_vi/data_collection_analysis.cfm
https://data.census.gov/cedsci/
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

5. Cont’'d: Data Collection Example

 Example from https://data.census.gov/cedsci/

0 | gy C16001: LANGUAGE SPOKEN AT X | -+ = g X
< C () 31  https;//data.census.gov/cadsci/table?q=C160018g=1 D&utid=ACSDT1Y2021.C16001 Ad 6 v (@ @
BE An official website of the United States government Here's how you know >
CUnitecl States® ci6001 X \!1 @ Advanced Search
—— Eureau
All Tables Maps Pages Microdata  Help  FAQ Feedback

?o 2FFilters @ & 1Result e Communty ey
C16001 | LANGUAGE SPOKEN AT HOME FOR THE POPULATION 5 ...

[Ecieo0t & View: 10 | 25 | 50 Bariiles] Uil DEE 2021: ACS 1-Year Estimates Detailed Tables | Universe: Population 5 years and ove

Results

@- Sacramento city, California * |

American Community Survey @ @) ﬁ E] 123 N E;;B 800
[l Clear search & filters gé%%?;#:};rg&:éisssiﬁgEgﬁ;LHOME ol TS Motes Geos  Years Topics Surveys Codes Hide Transpose More Tools
@ View All 16 Products acramento city, California
Find a Filter

Label Estimate o
Q_ search =3
~ Total: 497556 g
4

122 Codes > Speak only English 323,569
o
© Geography > W Spanish: 7782 :_\
Q
Speak English “very well" 51,533 c
B Surveys > E
Speak English less than "very well' 26,288 g
=3 jlopic=R w French, Haitian, or Cajun: 816 ?

: Years » Speak English "very well" 723

Speak English less than "very well' 93

w German or other West Germanic languages: 1,785

Speak English “very well" 1,616

8:38 AM

9/15/2022 E‘-’

CALTRANS LPA TRAINING 23 CFR 200.9(b)(12)



https://data.census.gov/cedsci/
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

5. Cont'd.: Limited English Proficiency

Data collection should use the “Four-Factor” analysis based on:

Demography
Number and/or proportion of Limited English Proficient persons served and languages
spoken in service area

Frequency
Rate of contact with service or program

Importance
Nature and importance of program/service to peoples lives (fransportation)

Resources
Available resources, including Language assistance

Note: Four-Factor Analysis should be conducted per project

14



6. Dissemination

« What are we translating and disseminating?

Table 1
Size of Language Group

1,000 or more in the eligible population in the market area or among current Translated vital documents
beneficiaries

Recommended Provision of Written Language Assistance

|More than 5% of the eligible population or beneficiaries and more than 50 in T .
number ranslated vital documents

|More than 5% of the eligible population or beneficiaries and 50 or less in number g;it%aéﬁiw"ﬁen notice of right to receive free oral interpretation of

5% or less of the eligible population or beneficiaries and less than 1,000 in . D .
number Mo written translation is required.

= Vital language in documents such as environmental impact
reviews that affect Title VI populations

o Also no parking and alternate route signs/letters for construction projects

= Examples: Nondiscrimination statement, Caltrans and You Brochure -
Your Rights Under Title VI and Related Statutes, Complaints, etc.

CALTRANS LPA TRAINING 23 CFR 2009 (b) ( 1 2)



https://dot.ca.gov/-/media/dot-media/programs/civil-rights/documents/title-vi/december-2021/caltrans-non-discrimination-policy-statement-spanish-a11y.pdf
https://dot.ca.gov/programs/civil-rights/title-vi
https://dot.ca.gov/programs/civil-rights/title-vi/title-vi-complaint-process-spanish
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

7. Language Access Plan (LAP)

« A LAP addresses the Limited English Proficiency public
INncluding dissemination of documents, and engagement in
public outreach events or meetfings
= Based on 5. Data Collection, but can be strengthened

« Language Assistance Resources
= Bilingual staff: Certification unnecessary, but helpful
= YIspeak” Cards or Language Identification Flashcard

=  Qualified interpreters
= Telephone Interpretation — Not an endorsement, Calfrans uses

Languageline Solutions
. E” L E Raedag{s}pmﬁciency

CALTRANS LPA TRAINING 16



https://dot.ca.gov/-/media/dot-media/programs/civil-rights/documents/title-vi/caltrans-lap-a11y.pdf
https://dot.ca.gov/-/media/dot-media/programs/civil-rights/documents/title-vi/language-identification-guide-calhr-v1-a11y.pdf
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwjb88-fzpf6AhVfKkQIHca_AI4QFnoECAQQAQ&url=https%3A%2F%2Fwww.languageline.com%2F&usg=AOvVaw29Lo-rcK5_-xHKFPX278Ec

Learning via Environmental Justice (EJ)

 Whatis EJe — Avoiding disproportionately high and adverse
effects on minority populations and low-income populations

 Why is it importante Ensures full and fair participation by
potentially affected communities in every phase of the
transportation decision-making process

« Qver the DLA project litecycle, EJ will most likely arise within
the Preliminary Engineering or Project Approval &
Environmental Documents phase

Presidential Executive Order #12898

CALTRANS LPA TRAINING


https://www.archives.gov/files/federal-register/executive-orders/pdf/12898.pdf

Learning via Environmental Justice (EJ)

« Exh. 6-A: Preliminary Environmental Study (PES)

o |f 23-32 are marked yes, or if the PES results in an
Environmental Assessment or Environmental Impact
Statement:

a. Any vital public communication must be translated and accessible
to 5% of population or 1,000 individuals, whichever is fewer

b. Contact Caltrans District Senior Environmental Planner and the
District Senior Right of Way Agent to inform them the agency may
Implement Title VI and outreach for this project.

Presidential Executive Order #12898
CALTRANS LPA TRAINING 18



https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/c06/06a.pdf
https://www.archives.gov/files/federal-register/executive-orders/pdf/12898.pdf

Moar Quiz Questions

Title VI
Training

| was paying
attention

Perfect Quiz
score!!







Sﬁ 8. Title VI Internal Training

« Caltrans requires Title VI training to managers, supervisors,
civil rights staff, and general staff who have frequent
public contact every two years

« Samples of Title VI fraining:

s Federal-aid Essentials for Local Public Agencies
s FHWA Title VI Toolkit

« LPAs should ask and incorporate into their fraining:
"*What topics in 1-/ are most vital to our agencye”

23 CFR 200.2(b)(2)

CALTRANS LPA TRAINING


https://www.fhwa.dot.gov/federal-aidessentials/catmod.cfm?category=civilrig
https://www.fhwa.dot.gov/civilrights/programs/title_vi/toolkit.cfm
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

9. Goals and Accomplishments Report

 Develop annuadl report of Title VI accomplishments for the
past year and goals for the next year

= Report must at least include Title VI training, complaints and any
corrective actions to achieve compliance

= Coversrecent accomplishments & goals for the next year
= Not due to Caltrans: Submit Report to head of LPA for review

= Separate document from the Title VI Implementation Plan

23 CFR 200.92(b)(10)

CALTRANS LPA TRAINING 22



https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/title-vi/caltrans-title-vi-goals-accomplishments-report-2020-a11y.pdf
https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwiep6HYr6n6AhVEBTQIHXfhAqwQFnoECAoQAQ&url=https%3A%2F%2Fwww.fhwa.dot.gov%2Fcivilrights%2Fprograms%2Fdocs%2FGoals%2520and%2520Accomplishments%2520Reports.pdf&usg=AOvVaw2CdrU0QqvYXnIeVvn7Dri7
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

10. Implementation Program Plan

.

Where can my LPA make self-improvements? e =N,

Designation of a Coordinator
Nondiscrimination Statement
Assurances in Contract Documents and
Agreements

Complaints and Logs

Data Collection and Analysis

Dissemination Information N B*\(]
o

W=

Language Access Plan ,
Internal Training A [ﬂ
! o\

00 NOO A

Accomplishments and Future Goals

23 CFR 200.2(b)(11)

CALTRANS LPA TRAINING 23



https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

Last Title VI Quiz

| will ace this quiz!
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Resources to Implement Title VI Compliance

Caltrans Division of Local Assistance, Title VI Website

https://dot.ca.gov/programs/local-assistance/guidance-and-oversight/title-vi/requirements

Caltrans Local Assistance Procedure Manual (LAPM)

Section 9.2, TiTLE VI OF THE CIVIL RIGHTS ACT OF 1964 AND RELATED STATUTES
HTTPS://DOT.CA.GOV/-/MEDIA/DOT-MEDIA/PROGRAMS/LOCAL-ASSISTANCE/DOCUMENTS/LAPM/CHO9.PDF

Caltrans Division of Local Assistance Blog
Subscribe to the Caltrans Local Assistance Email list to receive
updates to this blog and news related to the federal-aid process and

our publications
http://www.localassistanceblog.com/

Caltrans Office of Civil Rights, Title VI Website

https://dot.ca.gov/programs/civil-rights/title-vi

FHWA Title VI Regulations (23 CFR 200)

https://www.ecfr.gov/current/title-23/chapter-l/subchapter-C/part-200/section-200.9



https://dot.ca.gov/programs/local-assistance/guidance-and-oversight/title-vi/requirements
https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/ch09.pdf
http://www.localassistanceblog.com/
https://dot.ca.gov/programs/civil-rights/title-vi
https://www.ecfr.gov/current/title-23/chapter-I/subchapter-C/part-200/section-200.9

Useful Links

Chapter 9, Local Assistance Procedures Manual (LAPM), Civil Rights

The U.S. Department of Justice (USDOJ) Title VI Webpage

*United States Census Bureau Language Use

The USDOJ Webpage on Executive Order 13166 - Improving Access to Services for Persons with
Limited English Proficiency (LEP)

The USDOJ Video on Title VI of the Civil Rights Act of 1964:

The USDOJ Video on Language Access - Breaking Down the Language Barrier (English)

The USDOJ Video on Overcoming Language Barriers - Creating Language Access Policies
The USDOJ Webpage on Other Civil Rights Publications

*U.S. Department of Transportation, Federal-aid Essentials for Local Public Agencies

-Office of Civil Rights (OCR)

Limited English Proficiency (LEP) Welbsite

*49 CFR PART 21-NONDISCRIMINATION IN FEDERALLY-ASSISTED PROGRAMS OF THE DEPARTMENT OF
TRANSPORTATION-EFFECTUATION OF TITLE VI OF THE CIVIL RIGHTS ACT OF 1964

«23 CFR PART 200-TITLE VI PROGRAM AND RELATED STATUTES-IMPLEMENTATION AND REVIEW
PROCEDURES

*Electronic Code of Federal Regulations (CFER)

Environmental Review Toolkit

27


https://dot.ca.gov/-/media/dot-media/programs/local-assistance/documents/lapm/ch09.pdf
https://www.justice.gov/crt/fcs/TitleVI-Overview
https://www.census.gov/topics/population/language-use.html
https://www.justice.gov/crt/executive-order-13166
https://www.justice.gov/crt/video/title-vi-civil-rights-act-1964
https://www.justice.gov/crt/video/language-access
https://www.justice.gov/crt/videos
https://www.justice.gov/crt/fcs/fcs-publications-major-interest#Civil_Rights_Pubs
https://www.fhwa.dot.gov/federal-aidessentials/catmod.cfm?category=civilrig
http://www.dot.ca.gov/obeo/TitleVI.html
https://www.lep.gov/
https://www.ecfr.gov/cgi-bin/text-idx?SID=cb55b9d6a100d79923e3fd7e2fc6393f&mc=true&node=pt49.1.21&rgn=div5
https://www.ecfr.gov/cgi-bin/text-idx?SID=eaf39465c879a559e1b4d2c8d061a01c&mc=true&node=pt23.1.200&rgn=div5
https://www.ecfr.gov/cgi-bin/ECFR?SID=fe0498ab6b1ab4fa7958d0b07c589008&mc=true&page=browse
https://www.environment.fhwa.dot.gov/default.aspx

TITLE VI PROGRAM

Thank you for participating

in foday’s Title VI webinar
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