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Caltrans Internal 
Audits Office

(CIAO)



Our Background

On July 1st, 2022, 
Caltrans established 
an Internal Audits 
Office in the 
Administration 
Program: CIAO.

The Independent 
Office of Audits and 
Investigations (IOAI) 
has transferred over 
some of their audit 
responsibilities to 
CIAO.

CIAO will provide 
services designed 
to add value & 
improve Caltrans’ 
operations.



Services We Provide:

 - Single Audit Reviews

 - Submission Reviews        
(Indirect Cost Rate)



Single Audits

CIAO is responsible for identifying all Caltrans pass-
through agencies and non-profits that received over 
$750,000 in federal funds, beginning with the fiscal year 
2020-2021.

CIAO uses data analytics to combine both Federal Audit 
Clearinghouse’s and Caltrans’ information into a single 
report.  



Single Audits

Agencies can visit CIAO’s public website to 
determine if Caltrans requires a Single Audit/ 
Exemption. 

The report is separated by 
fiscal year.

Fiscal Year Ending 2022: 
[FY 2022 Link] 

Fiscal Year Ending 2021: 
[FY 2021 Link]

https://tableau-public.dot.ca.gov/views/SAR22PublicList/Story1?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y
https://tableau-public.dot.ca.gov/views/SAR21PublicList/Story1?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y


Submission Reviews (Agency Indirect 
Cost Rates)

 As of July 1, 2022, Caltrans 
Internal Audits Office is 
responsible for reviewing all 
Caltrans pass-through 
agencies requesting Indirect 
Cost Rates starting with fiscal 
year 2019/2020. 

 CIAO uses data analytics so 
the review rates are updated 
daily.  



CIAO’s goal is to 
conduct all complete 
submission review 
applications within 
an average of 
30 business days.



Submission Reviews (Agency Indirect Cost Rates)

 CIAO’s application process is located on our public website. 

The Submission Review process includes:

A link to 
select a 
PDF form 
for review

• pre-calculated 
form link

The 
application 

form to 
review the 

rate

• application link

A video 
walk 

through of 
the 

submission 
process

• video link

https://dot.ca.gov/programs/audits
https://dot.ca.gov/programs/audits/submission-review-main
https://dot.ca.gov/-/media/dot-media/programs/audits/documents/submission-review/submission-review-application-a11y.pdf
https://youtu.be/n-XJCg0Kh48


Submission Reviews (Agency Indirect Cost Rates)

 Agencies can visit our website to check their status, or 
access prior issued rates: 
 Look up the issued rates: Link
 Track on-going submission reviews: Link

https://tableau-public.dot.ca.gov/views/CIAOProjectStatus-SubmissionReviews-Public-Issued/SubmissionReview-IssuedReport?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y
https://tableau-public.dot.ca.gov/views/CIAOProjectStatus-SubmissionReviews-Public-Status/SubmissionReview-StatusReport2?:showAppBanner=false&:display_count=n&:showVizHome=n&:origin=viz_share_link&:isGuestRedirectFromVizportal=y&:embed=y


Contact 
Information

• Mailing Address:
Department of Transportation,  
Administration, MS 80
1120 N. Street, Sacramento, CA 95814

• CIAO Email: Audits@dot.ca.gov 
• Public Website: Link
• Direct Contacts:

Ben Shelton— Audit Chief
E-mail: Ben.Shelton@dot.ca.gov
Gerald Lee—Audit Manager
E-Mail: Gerald.Lee@dot.ca.gov

mailto:Audits@dot.ca.gov
https://dot.ca.gov/programs/audits
mailto:Ben.Shelton@dot.ca.gov
mailto:Gerald.Lee@dot.ca.gov
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